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Copyright  Permissions and Terms of Use  
 Please feel free to copy this Directory of Services without 
permission for non-profit, educational purposes only. Use of or 
reference to this Directory should credit the Office of the Deaf and 
Hard of Hearing. 
 
 
D i s c l a i m e r 
 The information contained in the Directory is for general 
information purposes only. The information is provided by the Office 
of the Deaf and Hard of Hearing (ODHH) and while the ODHH 
endeavors to keep the information up-to-date and correct, the 
ODHH makes no representations or warranties of any kind, express 
or implied, about the completeness, accuracy, reliability, suitability 
or availability with respect to the the information, products, services, 
or related graphics contained in the Directory for any purpose. Any 
reliance you place on such information is therefore strictly at your 
own risk.  
 In compiling this directory, ODHH has attempted to include as 
many relevant resources as it could. The inclusion or exclusion of a 
resource does not indicate or imply an endorsement or criticism by 
ODHH or DSHS. Likewise, any reference or link to a commercial 
product, process, service, or company does not indicate an 
endorsement of that product, process, service or company by 
ODHH or DSHS, and the omission of any such reference or link 
does not indicate disapproval by ODHH or DSHS. 
 This directory is intended to be a helpful starting point for persons 
seeking services, but further assessment of any resource is the 
responsibility of those persons. 
 
A l t e r n a t i v e   F o r m a t s 
 Upon request, this document is available in alternative formats for 
persons with disabilities. 
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Dear Stakeholders, 
 
The Office of the Deaf and Hard of Hearing provides information & 
referral to the general public. This is the first edition of the 
“Washington State Directory of Services for People Who Are Deaf, 
Hard of Hearing and Deaf-Blind” publication. This Directory is 
intended to be used as a guide.    
 
Deaf, Hard of Hearing, Deaf-Blind individuals, their families and 
relatives, service providers, professionals and advocates, 
government employees and other stakeholders can benefit from 
using the directory to obtain information about programs, services 
and activities that provides equal access to effective 
communication in Washington State. 
 
ODHH hopes that you will find the “Washington State Directory of 
Services for People Who Are Deaf, Hard of Hearing and Deaf-
Blind” to be helpful and useful. It is important that you contact the 
agency or organization to learn more about their programs, 
services and activities and to determine if any resource will meet 
your specific needs. If you cannot find what you are looking for, 
please contact ODHH and we will be happy to assist you in finding 
appropriate resources that will meet your needs. 
 
“Washington State Directory of Services for People Who Are Deaf, 
Hard of Hearing and Deaf-Blind” will be updated and republished 
every two years, during odd-numbered years. If you have any 
comments, additions, omissions, changes or corrections, please 
contact ODHH immediately so that we may update the resources.  
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You may contact us as follows: 
 
 Office of the Deaf and Hard of Hearing 
 P.O. Box 45301 
 Olympia, WA  98504-5301 
  
 (360) 902-8000 Voice/TTY 
 (800) 422-7930 Voice/TTY 
 (360) 339-7382 VP200 
 (360) 902-0855 Fax 
 E-mail: odhh@dshs.wa.gov 
 Website: http://odhh.dshs.wa.gov 
 
 
Sincerely, 
 
Eric Raff, Director 
Office of the Deaf and Hard of Hearing 
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Office of the Deaf and Hard of Hearing 
 
Programs and Services 
 
Telecommunication Relay Service (TRS) 
Relay operator services allows people with hearing loss to 
communicate effectively with others who do not have specialized 
telephone equipment, in a way similar to what a person with normal 
hearing and clear speech communicates with the telephone. 
 
Telecommunication Equipment Distribution (TED) Specialized 
telephone equipment is available to eligible clients. Contracted 
trainers provide client training on how to use the equipment. 
 
Sign Language Interpreter Management (SLIM) 
A statewide contract for interpreter services is available so that 
individuals using sign language can communicate with state 
government staff. 
 
Assistive Communication Technology (ACT) 
A loan & referral service provides assistive listening device 
systems, real-time captioning and resources to other assistive 
technology. 
 
Communication Access Network (CAN) 
Videoconferencing sites throughout Washington provide access to 
video relay services (VRS), and face-to-face interpersonal 
communication (P2P). 
 
Social and Human Services (SHS)  
Non-profit Regional Service Centers of the Deaf and Hard of 
Hearing provides a variety of social and human services throughout 
Washington, including case management services. 
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Information and Referral & Advocacy (IRA)   
Provides information, referrals and resources to the general public 
and communities. ODHH advocates on behalf of individuals 
needing access to effective communication in state government. 
 
Outreach & Training (OT) 
Outreach activities increase awareness about diversity and culture. 
Training activities provide knowledge and skills to effectively serve 
people with hearing loss through the provision of reasonable 
accommodations. 
 
To request more information or obtain publications about the Office 
of the Deaf and Hard of Hearing and/or these programs & services, 
please contact ODHH at (800) 422-7930 Voice/TTY or email at 
odhh@dshs.wa.gov.  

 
 
Telecommunication Relay Service (TRS) 
Telecommunication Relay Service, better known as Washington 
Relay, is a free service that provides full telephone accessibility to 
people who are deaf, hard-of-hearing, deaf-blind, or have a speech 
disability.  
 
• Washington Relay allows text-telephone (TTY) users to 

communicate with standard telephone users through specially 
trained Relay Operators (ROs).  

• Users can make calls to anywhere in the world, 24 hours a day, 
365 days a year with no restrictions on the number, length, or 
type of calls.  

• All calls are strictly confidential and no records of any 
conversations are maintained.  

• Administered by the Washington State Office of the Deaf and 
Hard of Hearing and provided by Sprint. 
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Services are being offered  
through Washington Relay: 
 
• Directory Assistance 
• TTY public payphones 
• Billing preferences 
• Customer Database Profile 
• Internet Relay 
• Voice Carry-Over 
• CapTel  
• Speech-to-Speech 
• Hearing Carry-Over 
• Telebraille 
• Spanish Relay 
• Outreach 
• And much more 

 
For more information about Washington Relay, please visit 
Washington Relay website at www.washingtonrelay.com.  
To contact Washington Relay Customer Service, please call (800) 
676-3777 TTY/Voice/ASCII or Espanola (800) 676-4290 
TTY/Voz/ASCII 
 

• Receive assistance with a Relay call                                                                  
• Make a complaint, suggestion, or comment                                                     
• Request brochures, outreach materials, or presentations                           

                                                                                                                                             
Email: Sprint.TRSCustServ@sprint.com 
askwashingtonrelay@dshs.wa.gov 
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Regional Service Centers 
 
Eastern Washington Center for the Deaf and Hard of Hearing 
(EWCDHH) 
Covers Okanogan, Douglas, Lincoln, Ferry, Chelan, Pend Oreille, 
Stevens, Spokane, Whitman and Grant* counties. *North of the 
47th degree latitude line 
 
Char Parsley, Executive Director 
1206 N. Howard Street 
Spokane, WA  99201 
  
(509) 328-9220 Voice/TTY 
(800) 214-3323 Voice/TTY  
(509) 327-4622 Fax 
E-mail: infodesk@ewcdhh.org 
Website: www.ewcdhh.org  
 
 
Hearing, Speech & Deafness Center (HSDC) –  North Sound  
Covers Island, San Juan, Skagit and Whatcom  
counties. 
 
Susie Burdick, Chief Executive Officer  
Ariele Belo, Deaf & HOH Service Program Director 
114 West Magnolia Street, Suite 106 
Bellingham, WA  98225 
  
(360) 647-0910; (866) 647-0910 Voice 
(360) 647-8508; (866) 647-8508 TTY 
(360) 647-0923 Fax  
E-mail: bellingham@hsdc.org 
Website: www.hsdc.org  
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Hearing, Speech & Deafness Center (HSDC) – South Sound  
Covers Grays Harbor, Kitsap*, Mason, Pierce, and Thurston 
counties 
*South of Bremerton in Kitsap County including Bremerton 
 
Susie Burdick, Chief Executive Officer  
Ariele Belo, Deaf & HOH Service Program Director 
3516 S. 47th Street, Suite 200  
Tacoma, WA  98409 
  
(253) 475-0782; (866) 421-5560 Voice 
(253) 474-1748; (866) 698-1748 TTY 
(253) 475-1188 Fax 
E-mail: tacoma@hsdc.org 
Website: www.hsdc.org  
 
 
Hearing, Speech & Deafness Center (HSDC) – Seattle  
Covers Clallam, Jefferson, King, Kitsap* and  
Snohomish counties. 
*North of Bremerton in Kitsap County 
  
Susie Burdick, Chief Executive Officer  
Ariele Belo, Deaf & HOH Service Program Director 
1625 19th Avenue 
Seattle, WA  98122 
  
(206) 323-5770; (888) 222-5036 Voice 
(206) 388-1275; (800) 761-2821 TTY 
(206) 328-6871 Fax  
E-mail: seattle@hsdc.org 
Website: www.hsdc.org  
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South Eastern Washington Service Center of the Deaf and Hard of 
Hearing (SEWSCDHH) – Pasco  
Covers Adams, Asotin, Benton, Columbia, Franklin, Garfield, 
Grant* and Walla Walla counties *South of the 47th degree latitude 
line 
 
Paula Bazinet, Executive Director 
124 North 5th Avenue 
Pasco, WA  99301 
  
(509) 543-9644 Voice 
(509) 543-9649 TTY 
(888) 543-6598 Voice/TTY 
(509) 543-3329 Fax  
E-mail: info@sewscdhh.org  
Website: www.sewscdhh.org  
 
 
South Eastern Washington Service Center of the Deaf and Hard of 
Hearing (SEWSCDHH) – Yakima  
Covers Yakima, Kittitas and Klickitat counties  
 
Paula Bazinet, Executive Director 
524 N. 20th Avenue  
Yakima, WA  98902-1839 
 
(509) 469-1845 Voice 
(509) 469-1847 TTY 
(509) 469-3965 Fax  
E-mail: info@sewscdhh.org  
Website: www.sewscdhh.org  
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Southwest Washington Center of the Deaf and Hard of Hearing 
(SWCDHH) Covers Clark, Skamania, Lewis, Pacific, Cowlitz and 
Wahkiakum counties 
 
David Viers, Executive Director 
3015 E. Evergreen Blvd  
Vancouver, WA  98661 
(360) 695-3364 Voice 
(866) 695-6777 Voice/TTY 
(360) 695-9720 TTY 
(360) 695-2706 Fax 
E-mail: frontdesk@swcdhh.org  
Website: www.swcdhh.org 
 
 
Deaf-Blind Service Center* (DBSC) 
*The Office of the Deaf and Hard of Hearing (ODHH) and DBSC 
have a contract to provide a new videophone service for Deaf-Blind 
users. The DBSC service enables Deaf-Blind people to access 
videophone calls using a “Communication Facilitator” (CF). CFs 
provides visual information to those unable to see the video screen 
or read visual ASL. The CFs can be used to make video relay 
service (VRS) and personal to personal (P2P) calls. The calls can 
be made using either of the following communication modes: tactile 
or close vision that will enable the deaf-blind users to successfully 
communicate using the videophone.  
 
Jelica Nuccio, Executive Director 
1620 18th Avenue, Suite 200 
Seattle, WA  98122 
(206) 323-9178 TTY  
(206) 328-8497 Fax 
E-mail: info@seattledbsc.org 
Website: www.seattledbsc.org  
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State Government Agencies 
 
Access Washington 
Website: www.access.wa.gov 
 
Executive Branch 
 
Department of Social and Health Services (DSHS) 
 
The Mission of DSHS is to improve the quality of life for individuals 
and families in need. We help people achieve safe, self-sufficient, 
healthy, and secure lives. 
 
If you have questions about services provided by DSHS, please 
contact the following address or the phone numbers below. Contact 
information is also provided on individual Web pages throughout the 
DSHS website.  
 
DSHS Constituent Services  
P.O. Box 45130  
Olympia, WA  98504-5130  
(800) 737-0617 Voice 
E-mail: ask@dshs.wa.gov 
Website: www.dshs.wa.gov 
 
Report Child/Adult Abuse 
(866) END-HARM; (866) 363-4276 Voice/TTY 
 
Note: An asterisk (*) indicates that the agency is within the 
Department of Social and Health Services. 
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*Aging and Disability Services Administration (ADSA) 
P.O. Box 45600 
Olympia, WA  98504 
(800) 422-3263 Voice  
(800) 737-7931 TTY  
Website: www.aasa.dshs.wa.gov  
 
*Statewide Abuse/Neglect Reporting 
Adults in Facilities 
(800) 562-6078 Voice  
(800) 737-7931 TTY 
 
*Health and Recovery Services Administration (HRSA) 
P.O. Box 45505 
Olympia, WA 98504-5505 
(800) 562-3022 
*Children’s Administration (CA) 
P.O. Box 45715 
Olympia, WA  98504 
(360) 725-6701 Voice 
(360) 664-8489 TTY 
(888) 822-3541 Voice  
  
• CA Constituent Relations:  
 (800) 723-4831 Voice 
• Child Abuse & Neglect Reports:  
 (800) 562-5624 Voice  
• Foster Parenting/Adoptive Parenting  

Recruitment Information: 
 (888) 543-7414 Voice 
• Economic Services Administration (ESA): 
 (800) 865-7801 Voice 
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• Child Care Resource & Referral:  
 (800) 446-1114 Voice 
• Community Services Division  

Constituent Relations:  
 (800) 865-7801 Voice 
• Child Support Community Relations:  
 (800) 457-6202 Voice 
 Website: www.dshs.wa.gov/ca 

 
*Mental Health Division (MHD)  
P.O. Box 45320 
Olympia, WA  98504-5320 
(888) 713-6010 Voice 
(800) 446-0259 Voice  
(360) 902-7691 Fax 
Website: www.dshs.wa.gov/mentalhealth 
 
*Medical Assistance Customer Support Center (MACSC) 
(800) 562-3022 Voice 
 
Hearing Aids Requests 
Medical Authorization Unit 
P.O. Box 45506 
Olympia, WA  98504 
(800) 562-3022 Voice 
(360) 586-1471 Fax 
 
*Office of Indian Policy and Support Services (IPSS)  
P.O. Box 45105 
Olympia, WA  98504-5105 
(360) 902-7706 Voice  
(360) 902-7855 Fax 
Website: www.dshs.wa.gov/ipss/ 
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*Division of Alcohol and Substance Abuse (DASA) 
P.O. Box 45330 
Olympia, WA  98504 
(360) 725-3700 Voice 
(877) 301-4557 Voice 
(360) 438 8057 Fax 
Website: www.dshs.wa.gov/dasa 
 
*Juvenile Rehabilitation Administration (JRA) 
P.O. Box 45045 
Olympia, WA  98504-5045 
(360) 902-7805 Voice 
(360) 902-7848 Fax 
Website: www.dshs.wa.gov/jra/ 
 
*DSHS Board of Appeals  
P.O. Box 45803 
Olympia, WA  98504 
(877) 351-0002 Voice 
(360) 664-6187 Fax 
  
*Social Services Payment System 
(800) 523-2301 Voice (General information) 
(888) 461-8855 Voice (Billing information)  
 
*Human Resources Division (HRD) 
(800) 521-8060 Voice 
(800) 521-8061 TTY 
 
*Division of Vocational Rehabilitation (DVR) 
P.O. Box 45340 
Olympia, WA  98504  
(360) 725-3636 Voice/TTY 
(800) 637-5627 Voice/TTY 
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(866) 217-2964 Spanish 
(360) 438-8007 Fax 
Website: www.dshs.wa.gov/dvr/ 
 
*State Independent Living Council (SILC) 
P.O. Box 45343 
Olympia, WA  98504-5343 
(360) 725-3692 Voice 
(800) 624-4105 Voice 
(360) 407-3899 Fax 
E-mail: honanrw@dshs.wa.gov 
Website: www.wasilc.org 
 
*State Interagency Coordinating Council for Infants and Toddlers 
with Disabilities and Their Families (SICC) 
P.O. Box 45201 
Olympia, WA  98504-5201 
(360) 725-3500 Voice 
(360) 725-3523 Fax 
Website: www.dshs.wa.gov/iteip/sicc1.html  
 
*Infant and Toddler Early Intervention Program (ITEIP) 
P.O. Box 45201 
Olympia, WA  98504-5201 
(360) 725-3516 Voice 
(360) 407-1087 TTY 
(360) 725-3523 Fax 
Website: www.dshs.wa.gov/iteip 
 
*Washington State Rehabilitation Council (WSRC) 
P.O. Box 45343 
Olympia, WA  98504-5343 
(360) 725-3690 Voice 
(866) 252-2939 Voice 
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(360) 407-3899 Fax 
E-mail: brounjm@dshs.wa.gov 
Website: www.wastrehabcouncil.org/ 
 
 
Executive Branch – State Agencies 
 
Department of Agriculture  
P.O. Box 42560 
Olympia, WA  98504-2650 
(360) 902-1800 Voice 
(360) 902-2092 Fax 
Website: http://agr.wa.gov  
 
Department of Corrections (DOC) 
P.O. Box 41100  
Olympia, WA  98504-1100 
(360) 725-8213 Voice 
ADA Compliance Manager: Holly Delcambre 
(360) 794-2548 Voice/TTY 
E-mail: hmdelcambre@doc1.wa.gov 
Website: www.doc.wa.gov 
 
Department of Ecology (ECY) 
P.O. Box 47600 
Lacey, WA  98504-7600 
(360) 407-6000 Voice    
(360) 407-6006 TTY  
Website: www.ecy.wa.gov 
 
Department of Employment Security (DES) 
212 Maple Park  
Olympia, WA  98507-9046 
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(360) 902-9500 Voice  
(360) 902-9383 Fax  
Website: www.esd.wa.gov/ 
 
Department of Fish and Wildlife (DFW) 
1111 Washington St. SE 
Olympia, WA  98501-1091 
(360) 902-2200 Voice 
Website: http://wdfw.wa.gov 
 
Department of General Administration (GA) 
P.O. Box 41000 
Olympia, WA  98504-1000 
(360) 902-0990 Voice  
Disability Access Information: 
(360) 902-7272 Voice 
(360) 753-2848 Fax 
Website: www.ga.wa.gov/ada/ada.htm 
Website: www.ga.wa.gov 
 
Department of Health (DOH) 
P.O. Box 47890 
Olympia, WA  98504-7890 
(800) 525-0127 Voice 
Website: www.doh.wa.gov 
 
Early Hearing-loss Detection, Diagnosis, and Intervention (EHDDI) 
Program  
1610 NE 150th Street  
Shoreline, WA  98155 
(206) 418-5613 Voice 
(206) 418-5415 Fax 
E-mail: ehddi2@doh.wa.gov 
Website: www.doh.wa.gov/cfh/mch/Genetics/ehdd/ 
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Department of Labor and Industries (L&I) 
P.O. Box 44000 
Olympia, WA  98504-4000 
(800) 547-8367 Voice 
(360) 902-5797 TTY 
(360) 902-5798 Fax 
Website: www.lni.wa.gov 
 
Department of Natural Resources (DNR) 
P.O. Box 47000 
Olympia, WA  98504-7000 
(360) 902-1000 Voice  
Website: www.dnr.wa.gov 
 
Department of Personnel (DOP) 
P.O. Box 47500 
Olympia, WA  98504-7500 
(360) 664-1960 Voice 
(360) 664-6211 TTY 
E-mail: information@dop.wa.gov 
Website: www.dop.wa.gov 
 
Note: For job seekers, please visit: www.careers.wa.gov 
 
Department of Revenue (DOR) 
6500 Linderson Way 
Tumwater, WA  98504 
(800) 647-7706 Voice 
(800) 451-7985 TTY 
Website: www.dor.wa.gov 
 
Department of Services for the Blind (DSB) 
P.O. Box 40933 
Olympia, WA  98504 
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(800) 552-7103 Voice 
(360) 725-3830 Voice 
(360) 407-0679 Fax 
E-mail: information@dsb.wa.gov 
Website: www.dsb.wa.gov 
 
Department of Transportation (DOT) 
Transportation Building 
310 Maple Park Avenue  
Olympia, WA  98504-7300 
(360) 705-7000 Voice  
(800) 368-2559 Voice   
Website: www.wsdot.wa.gov 
 
Governor’s Committee on Disabilities Issues and Employment 
(GCDE) 
P.O. Box 9046 
Olympia, WA  98507-9046 
(360)-438-3168 Voice 
(360)-438-3167 TTY 
(360)-438-3208 Fax 
Website: www.esd.wa.gov/newsandinformation/legresources/gcde/ 
 
Governor’s Office of Indian Affairs (GOIA) 
P.O. Box 40909  
Olympia, WA  98504-0909 
(360) 902-8827 Voice 
(360) 902-8829 Fax 
Website: www.goia.wa.gov 
 
Office of Civil Legal Aid (OCLA) 
P.O. Box 41183  
Olympia, WA  98504 
(360) 704-4135 Voice 
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(360) 704-4003 Fax 
Website: www.ocla.wa.gov 
 
Office of Minority and Women Business Enterprises (MWBE) 
P.O. Box 41160 
Olympia, WA  98504-1160 
Main Office - Help Line 
(360) 753-9697 Voice    
Main Office 
(866) 208-1064 Voice 
(360) 586 7079 Fax  
Website: www.omwbe.wa.gov 
 
Office of the Attorney General (ATG) 
P.O. Box 40100 
Olympia, WA  98504-0100 
(360) 753-6200 Voice    
Consumer Protection 
(800) 551-4636 Voice 
Website: www.atg.wa.gov 
 
Office of the Governor (GOV) 
P.O. Box 40002 
Olympia, WA  98504-0002 
(360) 902-4111 Voice    
(360) 753-4110 Fax 
Website: www.governor.wa.gov 
 
Office of the Insurance Commissioner (OIC) 
P.O. Box 40256 
Olympia, WA  98504-0256 
(800) 562-6900 Voice  
(360) 725-7080 Voice  
(360) 586-0241 TTY 
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(360) 586-2018 Fax 
E-mail: CAP@oic.wa.gov 
Website: www.insurance.wa.gov 
 
Office of the Secretary of State (OSOS) 
P.O. Box 40220 
Olympia, WA  98504-0220 
(360) 902-4151 Voice  
(800) 422-8683 TTY  
(360) 586-5629 Fax  
E-mail: mail@secstate.wa.gov 
Website: www.secstate.wa.gov 
 
Office of Superintendent of Public Instruction (OSPI) 
P.O. Box 47200 
Olympia, WA  98504-7200 
(360) 725-6000 Voice  
(360) 664-3631 TTY  
Special Education 
(360) 725-6075 Voice 
(360) 586-0126 TTY  
Website: www.k12.wa.us 
 
State Law Library 
P.O. Box 40751 
Olympia, WA  98504-0751  
(360) 357-2136 Voice    
(360) 357-2115 TTY 
(360) 357-2153 Fax  
E-mail: Library.Requests@courts.wa.gov 
Website: www.courts.wa.gov/library/ 
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State of Washington Commission on Asian Pacific American Affairs 
(CAPAA) 
P.O. Box 40925 
Olympia, WA  98504-0925 
(360) 725-5667 Voice   
(360) 586-9501 Fax  
Website: www.capaa.wa.gov 
 
Washington State Housing Finance Commission (WSHFC) 
1000 Second Avenue, Suite 2700 
Seattle, WA  98104 
(206) 464-7139 Voice 
(800) 767-4663 Voice 
(206) 587-5113 Fax 
Website: www.wshfc.org 
 
Washington State Parks and Recreation Commission 
Pass Program for Washington State Disabled Residents 
Attn: Pass Program Manager 
P.O. Box 42650 
Olympia, WA  98504-2650 
(360) 902-8844 Voice   
(360) 664-3133 TTY  
Reservations 
(888) 226-7688 Voice   
Olympia Headquarters 
(360) 902-8500 Voice  
E-mail: infocent@parks.wa.gov 
Website: www.parks.wa.gov 
Website: www.parks.wa.gov/passes.asp  
 
Washington State Accessible Outdoor  
Recreation Guide 
Website: www.parks.wa.gov/ada-rec/ 
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Washington Military Department 
Emergency Management Division 
Building 20 
Camp Murray, WA  98430-5112 
Main Switchboard Numbers: 
(800) 562-6108 Voice  
(253) 512-7000 Voice 
Website: www.emd.wa.gov 
 
Washington State Arts Commission (WSAC) 
700 Capitol Way S., Ste 600 
P.O. Box 42675 
Olympia, WA  98504-2675 
(360) 753-3860 Voice   
(360) 586-5351 Fax 
Website: www.arts.wa.gov 
 
Washington State Board for Community & Technical Colleges 
(SBCTC) 
P.O. Box 42495 
Olympia, WA  98504 
(360) 704-4400 Voice 
(360) 586-6440 Fax 
Website: www.sbctc.ctc.edu 
 
Washington State Commission on Hispanic Affairs (CHA) 
P.O. Box 40924 
Olympia, WA  98504-0924 
(800) 443-0294 Voice  
(360) 586-9501 Fax  
Website: www.cha.wa.gov 
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Washington State Human Rights Commission (HUM) 
711 South Capitol Way, Suite 402 
P.O. Box 42490 
Olympia, WA  98504-2490 
(800) 233-3247 Voice 
(800) 300-7525 TTY 
(360) 586-2282 Fax 
Website: www.hum.wa.gov 
 
Washington State Library (WSL) 
P.O. Box 42460 
Olympia, WA  98504 
(360) 704-5200 Voice 
Website: www.statelib.wa.gov 
 
Washington State Lottery 
P.O. Box 43000  
Olympia, WA  98504-3000 
(360) 753-1412 Voice  
(360) 586-0933 TTY 
(360) 586-1039 Fax  
Website: www.walottery.com 
 
Washington Utilities and Transportation Commission (WUTC) 
1300 S. Evergreen Park Drive SW  
Olympia, WA  98504-7250 
(360) 664-1160 Voice 
(800) 562-6150 Voice 
(800) 416-5289 TTY 
E-mail: info@wutc.wa.gov 
Website: www.wutc.wa.gov 
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Judiciary Branch 
 
Administrative Office of the Courts (AOC) 
P.O. Box 41170 
Olympia, WA  98504-1170 
(360) 753-3365 Voice 
(360) 956-5711 Fax 
Access ADA Coordinator: Carol Maher 
(360) 704-4040 Voice 
E-mail: Carol.Maher@courts.wa.gov 
Website: www.courts.wa.gov 
 
Office of Administrative Hearings (OAH) 
P.O. Box 42488 
Olympia, WA  98504-2488 
(360) 664-8717 Voice   
(360) 664-8721 Fax 
Website: www.oah.wa.gov 
 
 
Legislative Branch 
 
Washington State Legislature  
Legislative Information Center 
106 Legislative Building 
Olympia, WA  98504-0600 
(360) 786-7573 Voice 
(800) 635-9993 TTY 
E-mail: support@leg.wa.gov 
Website: www.leg.wa.gov 
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To request reasonable accommodations (interpreters, real-time 
captioning, assistive listening systems, publications in alternative 
format, etc.), the contact is as follows: 
 
Senate  
Lucretia Turner 
Senate Sergeant-at-Arms Office  
P. O. Box 40482  
Olympia, WA  98504-0482  
(360) 786-7189 Voice 
 
House of Representatives  
Ken Conte  
House Office of Program Research  
P. O. Box 40600  
Olympia, WA  98504-0600  
(360) 786-7101 Voice  
(800) 635-3933 TTY 
 
 
Topics 
 
Assistive Technology 
 
BlinkSOFT, Inc. 
Jerry and Pamela Retzloff 
2707 Meadow Place North 
Renton, WA  98056 
(425) 430-8800, (866) 206-7249 Voice 
(425) 204-6072 Fax 
E-mail: info@blinksoft.biz 
Website: www.blinksoft.biz  
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Disabilities, Opportunities, Internetworking  
and Technology (DO-IT) 
University of Washington 
Box 355670 
Seattle, WA  98195 
(206) 685-3648 Voice/TTY 
(888) 972-3648 Voice/TTY 
(206) 221-4171 Fax 
E-mail: doit@u.washington.edu 
Website: www.washington.edu/doit/ 
 
Easter Seals Washington  
Computer Reutilization and Loan Program 
220 W. Mercer Street, Suite 120-W 
Seattle, WA  98119-4347 
(206) 281-5700 Voice/TTY 
(800) 678-5708 Voice 
(206) 284-0938 Fax 
Website: http://wa.easterseals.com 
 
Enhanced Vision 
Vision Matters, LLC 
16417 125th Ct. NE 
Woodinville, WA  98072 
(888) 281-1492 Voice 
(425) 892-0602 Fax 
Dennis Foster, Dealer 
E-mail: foster.dennis@verizon.net 
Website: www.visionmatters.net 
 
Hearing, Speech & Deafness Center Store (HSDC) 
1625 19th Avenue 
Seattle, WA  98122 
(206) 328-6872 Voice/TTY 



 31 

(888) 328-2974 Voice/TTY 
E-mail: store@hsdc.org 
Website: www.hsdcstore.com 
 
Low Vision Solutions 
Next Level Assistive Technology 
12811 NW 29th Court 
Vancouver, WA  98685 
(360) 281-5153 Voice 
www.lowvisionsolutions.com 
 
Pure Direct Sound 
12506 - 232nd Way NE 
Redmond, WA  98053 
(425) 898-7992 Voice 
E-mail: amco@mindspring.com 
Website: www.puredirectsound.com 
 
Sight Connection 
9709 3rd Avenue NE, Suite 100 
Seattle, WA  98115 
(206) 525-5556 Voice 
(800) 458-4888 Voice 
(206) 525-0422 Fax 
E-mail: csbstore@csbstore.com 
Website: www.sightconnection.com 
 
Washington Assistive Technology Act Program (WATAP) 
University of Washington 
P.O. Box 357920 
Seattle, WA  98195 
(800) 214-8731 Voice 
(866) 866-0162 TTY 
(206) 543-4779 Fax 
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E-mail: uwat@u.washington.edu 
Website: www.watap.org 
 
Washington Assistive Technology Foundation (WATF) 
100 South King Street, Suite 280 
Seattle, WA  98104 
(206) 328-5116 Voice 
(800) 214-8731 Voice/TTY 
(866) 866-0162 TTY 
E-mail: info@watf.org 
Website: www.watf.org 
 
 
Captions 
 
Washington Court Reporters Association (WCRA) 
Website: www.washingtoncourtreporters.org 
 
 
Community Organizations 
 
Association of Late Deafened Adults, Inc. - (ALDA Puget Sound) 
The mission of the Association of Late Deafened Adults (ALDA) is 
to support the empowerment of late deafened people. 
HSDC-South Sound 
3516 South 47th Street, Suite 200 
Tacoma, WA  98409 
Christine Seymour 
(253) 495-5825 Cell 
(360) 456-3070 Voice 
E-mail: aldachristine@comcast.net 
Website: www.alda.org  
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Deaf Women of Oregon and Washington (DWOW) 
E-mail: dwow.webmaster@gmail.com 
E-mail: deafwow@comcast.net  
Website: www.dwow.org 
 
Hearing Loss Association of Washington  
(HLA-WA) 
4820 156th Place SW 
Edmonds, WA  98026-4846 
E-mail: info@hearingloss-wa.org 
Website: www.hearingloss-wa.org 
 
HLA-WA Chapter Listings: 
• Anacortes 
• Auburn 
• Bellevue 
• Bellingham  
• Bothell  
• Des Moines 
• Everett 
• Port Angeles   
• Port Townsend 
• Renton  
• Silverdale 
• Spokane 
• Tacoma 
• West Seattle 

Note: Please check Hearing Loss Association of  
Washington website for updates on chapters at  
www.hearingloss-wa.org 
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Northwest Community of the Deaf and Hard of Hearing (NWCDHH) 
P.O. Box 2058 
Bellingham, WA  98227 
(360) 676-8713 TTY 
E-mail: nwcdhh.president@gmail.com 
Website: www.n-w-c-d-h-h.blogspot.com 
 
Northwest Rainbow Alliance for the Deaf (NWRAD) 
P.O. Box 94116 
Seattle, WA  98124  
Website: www.nwrad.org 
 
Puget Sound Association of the Deaf (PSAD) 
2407 1/2 NW 60th Street 
Seattle, WA  98107 
E-mail: bobpeg62@comcast.net  
 
Spokane County Association of the Deaf and Hard of Hearing 
(SCADHH) 
1206 N. Howard Street 
Spokane, WA  99201 
 
Tacoma Association of the Deaf (TAD)  
Tacoma Area Coalition for Individuals with  
Disabilities (TACID)  
6315 South 19th Street 
Tacoma, WA  98466 
Cathy Kastner 
E-mail: sleepybugy@aol.com  
 
Tacoma Deaf Senior Citizens 
Tacoma Area Coalition for Individuals with Disabilities (TACID)  
6315 South 19th Street, Room 21 
Tacoma, WA  98466  
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Thurston County Association of the Deaf (TCAD) 
Ann Wilson, President 
E-mail: huckleberry2004@comcast.net 
 
Tri-Cities Deaf Club 
Henry Brooks 
E-mail: jbrooks_2@msn.com 
Annetta Buckley-Fink  
E-mail: annjanbf@msn.com   
 
Washington American Sign Language Teachers Association  
(WA-ASLTA) 
P.O. Box 1572  
Edmonds, WA  98020-1572 
Lance Forshay, President 
E-mail: lanceforshay@hotmail.com  
Deborah Jacobsen, Secretary 
E-mail: djacobsen@nsd.org 
Website: www.waaslta.org  
 
Washington Gallaudet University  
Alumni Association (WA-GUAA) 
Website: www.waguaa.org 
 
Washington State Association of the Deaf (WSAD) 
Char Parsley, President 
E-mail: president@wsad.org  
Website: www.wsad.org 
 
Washington State Hands and Voices (WA-H&V) 
P.O. Box 4022 
Bellevue, WA  98009 
(425) 350-0944 Voice 
Tracey Rodrigue, President 
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E-mail: infor@handsandvoices.org 
Website: wahandsandvoices.org 
 
Washington State Registry of Interpreters for the Deaf (WSRID) 
P.O. Box 20334  
Seattle, WA  98102  
(206) 781-2109 Voice 
E-mail: wsrid@wsrid.com   
Website: www.wsrid.com/  
 
Yakima Valley Association of the Deaf and Hard of Hearing 
(YVADHH) 
303 S. 12th Avenue 
Yakima, WA  98902 
E-mail: yvadhh@hotmail.com 
Website: www.sewscdhh.org/yvadhh.html 
 
 
Crisis Intervention  
 
For people who experience domestic violence or sexual assault 
should contact: 
 
Abused Deaf Women’s Advocacy Services (ADWAS) 
8623 Roosevelt Way NE 
Seattle, WA  98115 
(206) 726-0093 TTY 
(206) 726-0017 Fax 
E-mail: adwas@adwas.org 
Website: www.adwas.org 
 
 
 



 37 

National Domestic Violence Hotline through ADWAS 
(800) 787-3224 TTY 
E-mail: ADWAS@ndvh.org 
AIM: ADWASHotline 
Website: www.ndvh.org 
 
Domestic Violence & Sexual Assault Services of Whatcom County 
1407 Commercial Street 
Bellingham, WA  98223 
(360) 671-5714 Voice 
(360) 647-6015 Fax 
Website: www.dvsas.org 
 
 
Deaf-Blind 
 
Community Services for the Blind and Partially Sighted (CSBPS) 
9709 Third Avenue NE, #100 
Seattle, WA  98115-2027 
(206) 525-5556 Voice 
(800) 458-4888 Voice 
E-mail: csbps@csbps.com 
Website: www.csbps.com 
 
Deaf-Blind Service Center (DBSC) 
1620 18th Avenue, Suite 200 
Seattle, WA  98122 
(206) 323-9178 Voice/TTY 
(206) 328-8497 Fax 
E-mail: info@seattledbsc.org 
Website: www.seattledbsc.org 
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Edith Bishel Center for the Blind and Visually Impaired 
628 North Arthur Street 
Kennewick, WA  99336  
(509) 735-0699 Voice 
(800) 662-9226 Voice 
(509) 735-4074 Fax 
E-mail: info@edithbishelcenter.org  
Website: www.edithbishelcenter.org 
 
Helen Keller National Center (HKNC) 
Northwest Region 
1620 18th Avenue, Suite 201 
Seattle, WA  98122 
(206) 324-9120 Voice 
(206) 324-1133 TTY 
(206) 324-9159 Fax 
E-mail: NWHKNC@juno.com 
Website: www.hknc.org 
 
Lighthouse for the Blind (LH) 
2501 S. Plum Street 
Seattle, WA  98144 
(206) 322-4200 Voice 
(206) 436-2234 TTY 
Paula Hoffman, Director 
E-mail: Phoffman@seattlelh.org 
Website: www.seattlelighthouse.org 
 
Northwest Lions Foundation for Sight and Hearing 
221 Yale Avenue N., Suite 450 
Seattle, WA  98109-5490 
(206) 682-8500 Voice  
(800) 847-5786 Voice 
(206) 682-8504 Fax 
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E-mail: info@nlfoundation.org 
Website: www.nlfoundation.org 
 
Washington Council for the Blind (WCB) 
P.O. Box 1085 
Tracyton, WA  98393 
(800) 255-1147 Voice 
Website: www.wcbinfo.org 
 
Washington State Deaf-Blind Citizens (WSDBC) 
P.O. Box 2322 
Seattle, WA  98111-2322 
E-mail: President: pres@wsdbc.org  
E-mail: Vice President: vp@wsdbc.org  
E-mail: Treasurer: treas@wsdbc.org 
Website: www.wsdbc.org 
 
Washington State Services for Children with Deaf-Blindness 
Washington Sensory Disabilities Services 
800 Oaksdale Avenue SW 
Renton, WA  98055 
(800) 572-7000 Voice/TTY 
(425) 917-7827 TTY 
E-mail: wsds@@psesd.org 
Website: www.wsdsonline.org 
 
Washington Talking Book and Braille Library (WTBBL) 
2021 9th Avenue  
Seattle, WA  98121-2783 
(206) 615-0400 Voice 
(800) 542-0866 Voice 
(206) 615-0418 TTY 
E-mail: wtbbl@wtbbl.org 
Website: www.wtbbl.org 
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Developmentally Disabled 
 
Northwest Developmental Disabilities  
Advocacy of the Deaf 
3707 Goldcrest Heights NW 
Olympia, WA  98502 
E-mail: nwddad@nwddad.com 
Website: www.nwddad.com/ 
 
Puget Sound Regional Services (PSRS) 
149 Park Avenue North, Suite A 
Renton, WA  98057 
(206) 772-5700 Voice 
(206) 267-0024 TTY 
(206) 772-4937 Fax 
Donna Bullock, Office Manager 
E-mail: dbullock@gopsrs.org 
Website: www.gopsrs.org 
 
Volunteers of America Western Washington 
P.O. Box 839 
Everett, WA  98206-0839 
(425) 259-3191 Voice 
(425) 258-2838 Fax 
E-mail: info@voaww.org 
Website: www.voaww.org 
 
 
Diversity 
 
Washington State Diversity Network (WSDN) 
Website: www2.scn.org/wsdn/index.php 
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Drug and Alcohol Abuse 
 
Northwest Deaf Addiction Center (NWDAC) 
1601 East Fourth Plain Blvd, Bldg 17, #A212 
Vancouver, WA  98661 
(360) 397-8246 Voice 
(360) 397-8480 TTY 
(360) 397-8450 Fax 
E-mail: nwdac@lifelineconnections.org 
Website: www.lifelineconnections.org 
 
 
Education 
 
Schools listed below provide deaf and hard-of-hearing programs 
and other support services for deaf, hard-of-hearing and deaf-blind 
students and are considered to have comprehensive or partial 
support services. Please contact each school for further 
information. 
 
Carol Carrothers 
Coordinator of Deaf/Hard of Hearing Services 
Washington Sensory Disabilities Services (WSDS) 
Central Washington University (CWU) 
WSDS/CWU - 7409 
400 E. University Way 
Ellensburg, WA  98926 
(509) 963-1131 Voice/TTY 
(509) 899-1732 Cell 
(509) 963-1608 Fax 
E-mail: carolc@cwu.edu 
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Washington Sensory Disabilities Services 
Puget Sound ESD 
800 Oakesdale Avenue SW 
Renton, WA  98057 
(800) 572-7000 Voice/TTY 
(425) 917-7827 TTY 
E-mail: wsds@psesd.org 
Website: www.wsdsonline.org 
 
 
Education: K-12 Programs 
 
Listen and Talk – Education for Children with Hearing Loss 
8610 8th Ave NE 
Seattle, WA  98115 
(206) 985-6646 Voice 
(206) 985-6687 Fax 
E-mail: hear@listenandtalk.org 
Website: www.listentalk.org 
 
Northwest School for Hearing Impaired Children 
P.O.  Box 31325 
Seattle, WA  98103 
(206) 364-4605 Voice 
(206) 367-3014 Fax 
Website: www.northwestschool.com  
 
Washington School for the Deaf 
611 Grand Boulevard 
Vancouver, WA  98661 
(800) 613-4228 Voice/TTY 
(360) 696-6525 Voice/TTY 
Website: www.wsd.wa.gov 
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Washington State School for the Blind 
2214 E. 13th Street 
Vancouver, WA  98661 
(360) 696-6321 Voice 
(360) 737-2120 Fax 
Website: www.wssb.wa.gov 
 
 
Education: K-12 Programs –  
School Districts 
 
Edmonds School District 
Deaf and Hard of Hearing Program 
20420 - 68th Ave W 
Lynnwood, WA  98036-7400 
(425) 431-7000 Main 
(425) 431-7213 Voice 
(425) 431-7114 TTY 
(425) 431-7339 Fax 
Alicia Carter  
E-mail: cartera@edmonds.wednet.edu  
Website: www.edmonds.wednet.edu  
 
Evergreen School District 
Special Education Department  
14619-B NE 49th Street  
Vancouver, WA  98682 
(360) 604-6700 Voice 
(360) 604-6702 Fax 
Joyce Scalice, Program Coordinator 
E-mail: jscalice@egreen.wed.net  
Website: www.egreen.wednet.edu/Pages/Default.aspx  
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Highline Public Schools   
Special Services 
15675 Ambaum Blvd SW  
Burien, WA  98146 
(206) 433-0111 Main  
(206) 433-2125 Voice 
(206) 433-2117 Fax 
Terry LePenske, Executive Director 
E-mail: Lepenstk@ttsd401.org 
Website: www.hsd401.org 
 
Puyallup School District 
Puyallup Special Services 
214 W Main 
Puyallup, WA  98371 
(253) 841-8700 Voice 
(253) 841-8655 Fax  
Karen Mool, Assistant Director of Special Services 
E-mail: moolkm@puyallup.k12.wa.us   
E-mail: spec-servs@puyallup.k12.wa.us 
Website: www.puyallup.k12.wa.us 
 
North Thurston Public Schools 
305 College Street NE  
Lacey, WA  98516-5390 
(360) 412-4400 Main Office 
(360) 412-4557 Fax 
David Stockard, Director of Special Education 
(360) 412-4483 Voice 
E-mail: dstockard@nthurston.k12.wa.us  
Website: www.nthurston.k12.wa.us 
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Seattle Public Schools 
2445 3rd Avenue South 
Seattle, WA  98134 
(206) 252-0058 Main 
(206) 252-0807 Voice 
(206) 252-0053 Fax 
Website: www.seattleschools.org 
 
Tacoma School District #10 
Central Administration Building 
P.O. Box 1357  
Tacoma, WA  98401-1357 
(253) 571-1000 Voice 
Website: www.tacoma.k12.wa.us/index.asp  
Special Education Contacts:   
Nancy Fitta, Assist. Director (Pre-school - Grade 12)   
(253) 571-1225 Voice 
E-mail: nfitta@tacoma.k12.wa.us  
Dave Lewis (Birth – 3 Program)  
(253) 571-1047 Voice 
 
 
Education: Colleges &  
Universities & Community Colleges 
 
Postsecondary Education Program Network – West (PEPNet) 
831 NE 97th Street 
Seattle, WA  98115-2109 
Jan Herdman, Outreach Specialist 
E-mail: jan.herdman@pepnet.org 
Website: www.pepnet.org 
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Colleges & universities and community & technical colleges listed 
below provide interpreting and other support services for deaf, hard-
of-hearing and deaf-blind students and are considered to have 
support services. Please contact each school for further information. 
 
 
Education: Universities 
 
Central Washington University 
400 E. University Way 
Ellensburg, WA  98926 
(509) 963-2171 Voice 
(509) 963-2143 TTY 
(509) 963-3235 Fax 
E-mail: dssrecept@cwu.edu 
Website: http://www.cwu.edu/~dss/ 
 
Evergreen State College 
Access Services for Students with Disabilities 
2700 Evergreen Parkway NW 
Olympia, WA  98505 
Location: Sem-I Annex Building F 
(360) 867-6348 Voice 
(360) 867-6834 TTY 
Website: http://www.evergreen.edu/access/   
 
Pacific Lutheran University  
106 Ramstad Hall 
Tacoma, WA  98447 
(253) 535-7206 Voice 
E-mail: dss@plu.edu  
Ruth Tweeten, Director of Disability Support Services 
E-mail: tweeteri@plu.edu  
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Pierce College Fort Steilacoom  
Access & Disability Services  
9401 Farwest Drive SW  
Lakewood, WA  98498-1999 
(253) 964-6526 Voice  
(253) 964-6228 TTY  
(253) 964-6449 Fax  
E-mail: dssaccess@pierce.ctc.edu 
Website: www.pierce.ctc.edu/access/contact.php  
 
Pierce College Puyallup  
Access & Disability Services  
1601 39th Avenue Southeast  
Puyallup, WA  98374 
(253) 840-8335 Voice 
(253) 840-8474 TTY  
(253) 864-3159 Fax  
E-mail: dssaccess@pierce.ctc.edu 
Website: www.pierce.ctc.edu/access/contact.php  
 
Seattle Pacific University 
Disability Support Services  
The Center for Learning  
Lower Moyer Hall 
3307 Third Avenue W 
Seattle, WA  98119  
(206) 281-2475 Voice 
(206) 281-2224 TTY 
(206) 286-7348 Fax 
E-mail: disabilityservices@spu.edu 
Website: http://www.spu.edu/depts/cfl/dss/index.asp 
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Seattle University 
901 12th Avenue 
P.O. Box 222000 
Seattle, WA  98122-1090 
(206) 296-6000 Voice 
(800) 426-7123 Voice 
Website: www.seattleu.edu  
 
University of Washington 
Students and prospective students – please  
contact the UW Disability Resources for Students (DRS) office: 
 
UW Disability Resources for Students 
448 Schmitz Hall, Box 355839 
Seattle, WA  98195-5839 
(206) 543-8924 Voice  
(206) 543-8925 TTY 
(206) 616-8379 Fax 
E-mail: uwdss@u.washington.edu 
 
Staff, faculty, and members of the public – please contact the 
Disability Services Office (DSO): 
 
Disability Services Office,  
University of Washington  
1320 NE Campus Parkway  
Seattle, WA  98105 
Campus Mail: Box 364560 
(206) 543-6450 Voice 
(206) 543-6452 TTY 
(206) 685-7264 Fax 
E-mail: dso@u.washington.edu 
Website: www.washington.edu/admin/dso/ 
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Washington State University (WSU) - Pullman 
Disability Resource Center 
Administration Annex 
Rooms 205 & 206 on Library Road 
P.O. Box 644122 
Pullman, WA  99164-4122 
(509) 335-3417 Voice / TTY 
(509) 335-1566 Voice 
(509) 335-8511 Fax 
E-mail: drc@wsu.edu  
E-mail: DRC.FrontDesk@ad.wsu.edu  
Website: www.drc.wsu.edu/  
 
Washington State University - Spokane Campus 
412 E. Spokane Falls Blvd  
P.O. Box 1495 
Spokane, WA  99210-1495  
(509) 358-7500 Voice 
Website: www.spokane.wsu.edu/  
 
Washington State University - Tri-Cities Campus 
2710 University Drive 
Richland, WA  99354 
(509) 372-7250 Voice 
Disability Resource Center: (509) 372-7351 
 
Washington State University - Vancouver Campus 
14204 NE Salmon Creek Avenue 
Vancouver, WA  98686 
(360) 546-9788 Voice 
Disability Resource Center:  
(360) 546-9567 Voice 
(360) 546-9031 TTY 
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Western Washington University 
disAbility Resources Services for Students 
516 High Street, Old Main 110 
Bellingham, WA  98225-9019 
(360) 650-3083 Voice 
(360) 650-3725 TTY 
E-mail: drs@wwu.edu 
Website: http://www.wwu.edu/depts/drs/ 
 
Education: Community Colleges 
 
listed below provide interpreting and other support services for 
deaf, hard-of-hearing and deaf-blind students and are considered to 
have partial support services. Please contact each school for 
further information. 
 
Bellevue Community College 
Disability Support Services 
3000 Landerholm Circle SE 
Bellevue, WA  98007-6484 
(425) 564-2498 Voice  
(425) 564-4110 TTY  
E-mail: dss@bcc.ctc.edu 
Website: www.bellevuecollege.edu/dss.asp  
 
Everett Community College 
Center for Disability Services 
2000 Tower Street 
Everett, WA  98201 
Parks Student Union Room 267 (Across from Bookstore) 
(425) 388-9272 Voice 
(425) 388-9438 TTY 
(425) 388-9109 Fax 
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E-mail: cds@everettcc.edu 
Website: http://www.everettcc.edu/resources/cds/  
 
Green River Community College 
Disability Support Services 
12401 SE 320th Street 
Auburn, WA  98092-3622 
Lindbloom Student Center, Room 271A 
(253) 833-9111 Main Voice 
Greater Eastside: (206) 464-6133 Voice  
Tacoma: (253) 924-0180 Voice 
(253) 288-3359 TTY 
(253) 288-3471 Fax 
E-mail: dss@greenriver.edu 
Website: www.greenriver.edu/DSS/  
 
Highline Community College 
P.O. Box 98000 
2400 S. 240th Street 
Des Moines, WA  98198-9800 
(206) 878-3710 Voice 
Website: www.highline.edu 
 
Olympic Community College 
1600 Chester Avenue 
Bremerton, WA  98337-1699 
(800) 259-6718 Voice 
Access Services 
(360) 475-7540 Voice 
(360) 475-7543 TTY 
Website: www.oc.ctc.edu 
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Pierce College 
1601 39th Avenue SE 
Puyallup, WA  98374 
(253) 840-8400 Voice 
Website: www.pierce.ctc.edu 
 
Renton Technical College 
3000 NE 4th Street 
Renton, WA  98056-4195 
(425) 235-2352 Voice 
Special Needs Office 
Karma Forbes 
(425) 235-5811 Voice 
E-mail: kforbes@rtc.edu 
Website: www.rtc.edu 
 
Seattle Central Community College 
Disability Support Services 
1701 Broadway, Room BE1140 
Seattle, WA  98122 
(206) 587-4183 Voice/TTY 
(206) 903-3236 Fax  
E-mail: interpretingsvcs@sccd.ctc.edu 
Al Souma  
(206) 587-4169 Voice 
Website: www.seattlecentral.org/disability-support/index.php  
 
Shoreline Community College 
16101 Greenwood Ave North, Foss Bldg, Rm 5229 
Seattle, WA  98133 
Services for Students with Disabilities 
(206) 546-5832 Voice 
(206) 546-4520 TTY 
(206) 546-4769 Main 
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Website: www.shoreline.edu/studentswithdisabilities.html  
 
South Seattle Community College 
6000 16th Avenue SW 
Robert Smith Building (RSB), Room 12 
Seattle, WA  98106 
Disability Support Services:  
(206) 763-5137 Voice 
(206) 768-6649 Fax  
Roxanne Tillman  
E-mail: rtillman@sccd.ctc.edu   
Registration: 
(206) 764-5300 Voice 
(206) 764-5845 TTY 
Website: 
www.southseattle.edu/campus/facility/Department.asp?number=43  
 
South Puget Sound Community College 
2011 Mottman Rd SW 
Olympia, WA  98512 
Disability Support Services 
(360) 596-5261 Voice 
(360) 596-5394 Voice 
(360) 569-5439 TTY 
Website: www.spscc.ctc.edu/student-life/student-services/student-
support/disability-support-services.html  
 
Spokane Community College 
Center for Students with Disabilities 
1810 N Greene Street, MS 2151 
Spokane, WA  99217 
(509) 533-7169 Voice 
(509) 533-8610 TTY 
(509) 533-8877 Fax 
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Sally Hillebrandt 
E-mail: shillebrandt@scc.spokane.edu 
Website: www.scc.spokane.edu/ 
 
Spokane Falls Community College 
Disability Support Services, Building 17, Room 201 - MS 3011 
3410 W. Fort George Wright Drive 
Spokane, WA  99224-5288 
(509) 533-4166 Voice  
(509) 533-3838 TTY 
(509) 533-3500 Main Voice   
(888) 509-7944 Voice 
(509) 533-3547 Fax 
Website: www.spokanefalls.edu/Resources/DSS/Home.aspx  
 
Tacoma Community College 
Universal Access and Assessment Office, Bldg. 7 
6501 South 19th Street 
Tacoma, WA  98466 
Kathryn Held, Accommodations Coordinator 
(253) 566-5328 Voice 
(253) 566-5319 TTY 
E-mail: kheld@tacomacc.edu 
Website: 
www.tacomacc.edu/resourcesforstudents/counselingandadvisingce
nter/accessservices.aspx  
 
 
Emergency Management 
 
American Red Cross Chapters of Washington State 
Website: www.redcrosswashington.org/ 
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Emergency Education Program 
(Formerly Washington State 9-1-1/TTY Education Program) 
Hearing, Speech & Deafness Center (HSDC) 
1625 19th Avenue 
Seattle, WA  98122 
Donna Platt, Manager 
(206) 323-5770 Voice 
(206) 388-1275 TTY 
(206) 328-6871 Fax 
E-mail: dplatt@hsdc.org   
Pager: donna911wa@gmail.com    
Website: www.hsdc.org  
 
Emergency Email Network 
Website: www.emergencyemail.org/ 
 
King County Public Health’s Email Alerts 
Website: www.metrokc.gov/health/about/subscriptions.html 
 
King County Public Health’s  
Response to Bioterrorism 
Website: www.metrokc.gov/health/bioterrorism/ 
 
Taking Winter by Storm 
Puget Sound Region 
Website: www.govlink.org/STORM/ 
 
Regional Public Information Network Email Alerts 
Covers King, Snohomish and Pierce Counties 
Website: www.rpin.org/rpinweb/ 
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Employment 
 
Able Opportunities 
P.O. Box 468 
Hansville, WA  98340 
Jennifer White 
(360) 638-0881 Voice/TTY 
(206) 406-9900 Voice 
(360) 638-0882 Fax 
E-mail: jennifer@ableopportunities.com 
Website: www.ableopportunities.com 
  
Access Northwest 
409 7th Avenue S. 
Seattle, WA  98104 
(206) 245-0734 Voice 
(866) 602-1885 Fax 
E-mail: abletowork@accessnw.org 
Website: www.accessnw.org 
 
Longview Goodwill Industries 
1030 15th Avenue 
Longview, WA  98632 
(360) 425-7520 Voice 
(360) 425-6929 Voice 
Website: www.tacomagoodwill.org 
 
Morningside 
809 Legion Way 
Olympia, WA  98501 
(360) 943-0512 Voice 
(360) 754-5368 TTY 
(360) 943-8466 Fax 
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Website: www.morningsideservices.com 
 
Tacoma Goodwill Industries 
714 S. 27th Street 
Tacoma, WA  98409 
(253) 272-5166 Voice 
(253) 627-1248 Fax 
Website: www.tacomagoodwill.org 
 
Washington Vocational Services 
22316 70th Avenue W., Suite D 
Mountlake Terrace, WA  98043 
(425) 774-3338 Voice 
(425) 741-1315 TTY 
(425) 744-1555 Fax 
E-mail: info@wvs.org 
Website: www.wvs.org 
 
Work Opportunities 
6515 - 202nd St. S.W. 
Lynnwood, WA  98036 
(425) 778-2156 Voice 
(877) 778-2555 Voice 
(425) 778-2816 TTY 
(425) 670-1459 Fax 
Website: www.workopportunities.org 
 
Work Opportunities -Mountlake Terrace Center 
22316 70th Ave. W. 
Mountlake Terrace, WA  98043 
(425) 778-5051 Voice/TTY 
(425) 771-8852 Fax 
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Vocations Unlimited – Yakima Goodwill 
109 S. Third Street 
Yakima, WA  98901 
(509) 452-6061 Voice 
Website: www.tacomagoodwill.org 
 
 
Entertainment 
 
Seattle Public Library Deaf Services 
1000 4th Avenue 
Seattle, WA  98104 
(206) 386-4690 Voice/TTY 
(206) 386-4697 TTY 
(206) 615-1380 Fax 
E-mail: cleo.brooks@spl.org 
E-mail: leap@spl.org 
Website: www.spl.org 
 
Tacoma Little Theatre – ASL Performances  
210 North “I” Street 
Tacoma, WA  98403  
(253) 575-2281 Voice 
Website: www.tacomalittletheatre.com  
 
Theaters, Alliances & Deaf Audiences 
E-mail: info@tadanw.org 
Website: www.tadanw.org/ 
 
Very Special Arts of Washington (VSA) 
305 Harrison Street, Suite 303 
Seattle, WA  98109 
(206) 443-1843 Voice/TTY 
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(206) 448-9584 Fax 
Website: www.vsarts.org 
 
 
Families & Children  
 
Deaf Bilingual Coalition 
Ray Bateh 
E-mail: rhzbateh@aol.com 
Website: www.dbcusa.org 
 
Washington PAVE 
6316 S. 12th Street 
Tacoma, WA  98465 
(253) 565-2266 Voice/TTY 
(800) 572-7368 Voice/TTY 
(253) 566-8052 Fax 
E-mail: wapave@washingtonpave.org 
Website: www.washingtonpave.org 
 
Washington State Hands and Voices 
P.O. Box 4022 
Bellevue WA  98009 
Tracey Rodrigue, Board President 
(425) 350-0944 Voice 
E-mail: info@handsandvoices.org 
Website: www.wahandsandvoices.org 
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Hearing Aids –  
Dispensers/Hearing Aid Banks 
 
 
Audient Alliance for Accessible Hearing Care 
221 Yale Avenue N., Suite 450 
Seattle, WA  98109-5490 
(206) 838-7194 Voice 
(877) AUDIENT Voice 
(206) 838-7195 Fax 
E-mail: info@audientalliance.org 
Website: www.audientalliance.org 
 
Northwest Lions Foundation for Sight and Hearing 
221 Yale Avenue N., Suite 450 
Seattle, WA  98109-5490 
(206) 682-8500 Voice  
(800) 847-5786 Voice 
(206) 682-8504 Fax 
E-mail: info@nlfoundation.org 
Website: www.nlfoundation.org 
 
 
Hearing Aids - Financial Assistance 
 
Washington Assistive Technology Foundation 
100 South King Street, Suite 280 
Seattle, WA  98104 
(206) 328-5116 Voice 
(800) 214-8731 Voice/TTY 
(866) 866-0162 TTY 
E-mail: info@watf.org 
Website: www.watf.org 



 61 

Hearing Loss 
 
Cochlear Implant (CI) Support Group 
Hearing, Speech & Deafness Center – South Sound 
3516 South 47th St, Suite 200 
Tacoma, WA  98409 
Christine Seymour 
(253) 475-0782 Voice 
(866) 421-5560 Voice 
(253) 474-1748 TTY 
(866) 698-1748 TTY 
(253) 475-1188 Fax 
E-mail: cseymour.hsdc.org 
Website: www.hsdc.org 
 
Washington Speech & Hearing Association 
2100 N. 107th Street, Suite 205 
Seattle, WA  98133-9099 
(206) 367-8704 Voice 
(206) 367-8777 Fax 
E-mail: office@wslha.org 
Website: www.wslha.org/index.htm 
 
 
Housing 
 
Associations of Washington Housing Authorities 
Website: www.awha.org 
 
Common Ground – Seattle Office 
419 Occidental Avenue S., Suite 201 
Seattle, WA  98104 
(206) 461-4500 Voice 
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(206) 461-3871 Fax 
E-mail: info@commongroundwa.org 
Website: www.commongroundwa.org 
 
Common Ground – Spokane Office 
720 W. Boone, Suite 101 
Spokane, WA  99201 
(509) 326-3678 Voice 
(509) 326-5964 Fax 
E-mail: info@commongroundwa.org 
Website: www.commongroundwa.org 
 
Fair Housing Center of Washington 
1517 So. Fawcett, Suite 250 
Tacoma, WA  98402 
(888) 766-8800 Voice 
(253) 274-9523 Voice/TTY 
(253) 274-8220 Fax 
E-mail: info@fhcwashington.org 
Website: www.fhcwashington.org 
 
Housing and Urban Development in Washington 
Website: www.hud.gov/local/index.cfm?state=wa 
 
Washington State Community Action Partnerships 
Website: www.wapartnership.org/ 
 
Washington Community Reinvestment Association 
1200 Fifth Avenue, Suite 1406 
Seattle, WA  98101 
(206) 292-2922 Voice 
(800) 788-6508 Voice  
(206) 292-0782 Fax  
E-mail: info@wcra.net 
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Website: www.wcra.net/ 
 
Washington Low Income Housing Alliance 
1402 3rd Avenue, Suite 709 
Seattle, WA  98101 
(206) 442-9455 Voice   
(206) 623-4669 Fax 
Website: www.wliha.org/ 
 
 
Human & Social Services -  
Independent Living Centers 
 
Alliance of People with disAbilities 
4649 Sunnyside Avenue North, Suite 100 
Seattle, WA  98103 
(206) 545-7055 Voice 
(866) 545-7055 Voice 
(206) 632-3456 TTY 
(206) 545-7059 Fax 
E-mail: info@disabilitypride.org 
Website: www.disabilitypride.org 
 
Alliance of People with disAbilities 
East King County Office 
16315 NE 87th St, Suite B-3 
Redmond, WA  98052 
(425) 558-0993 Voice 
(800) 216-3335 Voice 
(425) 861-9588 TTY 
(425) 558-4773 Fax 
E-mail: info@disabilitypride.org 
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Center for Independence 
10828 Gravelly Lake Drive SW, Suite 112 
Lakewood, WA  98499 
(253) 582-1253 Voice 
(800) 724-8172 Voice 
(253) 584-4347 Fax 
E-mail: connect@centerforindependence.org 
Website: www.centerforindependence.org 
 
Central Washington Disability Resources (CWDR) 
422 North Pine Street 
Ellensburg, WA  98926 
(509) 962-9620 Voice 
(800) 240-5978 Voice 
(509) 933-1571 Fax 
E-mail: marianne@cwdrinfo.org 
Website: www.cwdrinfo.org 
 
Coalition of Responsible Disabled 
612 N. Maple 
Spokane, WA  99201 
(509) 326-6355 Voice/TTY 
(877) 606-2680 Voice 
(509) 327-2420 Fax 
E-mail: linda@cordwa.info 
Website: www.cordwa.info 
 
disAbility Resource Connection 
607 SE Everett Mall Way, Suite 6C 
Everett, WA  98208 
(425) 347-5768 Voice/TTY 
(800) 315-3583 Voice/TTY 
(425) 710-0767 Fax 
Website: www.drconline.net 
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disAbility Resources of Southwest Washington 
2700 NE Andresen Road, Suite D5 
Vancouver, WA  98662 
(360) 694-6790 Voice 
(800) 735-2500 TTY 
(360) 694-6910 Fax 
E-mail: disabilityresources@darsw.com 
Website: www.darsw.com 
 
 
Human & Social Services -  
Other Organizations 
 
Client Assistance Program – Washington 
2531 Rainier Avenue South 
Seattle, WA  98144 
(206) 721-5999 Voice 
(800) 544-2121 Voice 
(206) 721-6072 TTY 
(800) 721-6072 TTY 
E-mail: caprogram@qwestoffice.net 
Website: www.washingtoncap.org 
 
Disability Rights Washington 
315 5th Avenue South, Suite 850 
Seattle, WA  98104 
(206) 324-1521 Voice 
(800) 562-2702 Voice 
(206) 957-0728 TTY 
(800) 905-0209 TTY 
(206) 957-0729 Fax 
E-mail: info@da-wa.org 
Website: www.disabilityrightswa.org 
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Kokua Inc  
1226 Carpenter Road SE, Suite B-1 
Lacey, WA  98503 
(360) 705-4665 Voice 
(360) 705-4654 Fax 
E-mail: chris@kokuaservices.com 
Website: www.kokuaservices.com  
 
United Way of Washington 
2150 N. 107th Street, Suite 205 
Seattle, WA  98133 
(206) 367-8704 Voice 
(206) 367-8777 Fax 
E-mail: office@unitedway-wa.org 
Website: www.unitedway-wa.org 
 
Interpreting –  
Interpreter Referral Agencies 
 
*Note: Most but not all interpreter referral agencies have a state 
contract with DSHS/ODHH to provide interpreter services for 
individuals using sign language to access state government 
services. This is indicated with contract numbers. For an updated 
listing of interpreter referral agencies with a state contract, please 
check the ODHH website for more information. 
 
All Hands Community Interpreting Services, LLC  
P.O. Box 458 
Orting, WA  98360 
(360) 897-8300 Voice 
(360) 897-8302 Fax 
E-mail: allhandscis@centurytel.net 
*Contract #0945-56122  
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ASL Interpreter Network  
7409 Greenwood Avenue N., Suite D 
Seattle, WA  98103  
(206) 527-9555 Voice 
(206) 527-9557 Fax 
E-mail: info@aslnetwork.com 
Website: www.aslnetwork.com  
 
ASL Professionals  
P.O. Box 1359  
Orting, WA  98360  
(253) 759-7653 Voice 
(360) 872-8179 Fax 
E-mail: aslprofessionals@comcast.net 
*Contract 0745-19091 
 
CODAs Plus 
800 NE Tenney Rd, Suite 110, PMB 433 
Vancouver, WA  98685 
(360) 690-1113 Voice/TTY 
(360) 258-3140 Fax 
E-mail: codasplus@comcast.net 
*Contract 0845-34236 
 
Dynamic Language Center, LTD  
15215 52nd Avenue South, Suite 100 
Seattle, WA  98188  
(206) 244-6709 Voice 
(800) 682-8242 Voice 
(206) 431-5186 TTY 
(206) 243-3795 Fax 
E-mail: dynamic@dlc-usa.com 
Website: www.getdynamic.com  
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Eastern Washington Center  
for the Deaf and Hard of Hearing 
1206 North Howard Street 
Spokane, WA  99201 
(509) 328-9220 Voice/TTY 
(800) 214-3323 Voice/TTY 
(509) 327-4622 Fax 
E-mail: interpreterservices@gmail.com  
Website: www.ewcdhh.org 
*Contract 0745-19094 
 
HandDancer Interpreter Services, LLC  
5320 Nielsen Avenue 
Ferndale, WA  98248  
(360) 383-2293 Voice 
(360) 739-1986 Voice 
(360) 383-2274 Fax 
E-mail: kbuckmo@tmail.com  
*Contract 0745-19102 
 
Language Fusion, LLC  
400 East Evergreen Blvd, Suite 203 
Vancouver, WA  98660 
(360) 750-1112 Voice 
(888) 750-1112 Voice 
(360) 750-1125 Fax 
E-mail: asl@languagefusion.us 
Website: www.languagefusion.us  
*Contract 0745-19103 
 
Northwest Interpreters, Inc.  
P.O. Box 65024 
Vancouver, WA  98665  
(360) 566-0492 Voice 
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(866) 468-7769 Voice 
(360) 566-0453 Fax 
E-mail: asl@nwiservices.com 
Website: www.nwiservices.com  
*Contract 0745-19092 
 
SignOn: A Sign Language Interpreter Resource  
130 Nickerson Street, Suite 107   
Seattle, WA  98109  
(206) 632-7100 Voice 
(866) 688-7100 Voice 
(206) 632-7200 TTY 
(206) 632-0405 Fax 
E-mail: terps@signonasl.com 
E-mail: customerservice@signonasl.com  
Website: www.signonasl.com  
Website: www.signonvri.com  
*Contract 0745-19096 
 
Sign Shares – Seattle Corporation 
2020 43rd Avenue East, Suite 2 
Seattle, WA  98112  
(206) 334-0662 Voice 
(866) 787-4154 Voice 
(206) 332-0453 Fax  
E-mail: difriesen@signshares.com  
Website: www.signshares.com  
*Contract 0745-19101 
 
Signing Resources & Interpreters, LLC  
8002 NE Highway 99,  # B-705 
Vancouver, WA  98665   
(877) 512-2246 Voice/Fax 
Emergency Services: 
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(877) 512-2246 – Press 7  
after 6 p.m. & before 8 a.m. 
E-mail: request@signingresources.com  
Website: www.signingresources.com  
*Contract 0745-19104 
 
South Eastern Washington Service Center  
of the Deaf and Hard of Hearing 
124 N. 5th Avenue 
Pasco, WA  99301  
(509) 543-9644 Voice 
(509) 543-9643 TTY 
(888) 543-6598 Voice/TTY 
(509) 543-3329 Fax  
E-mail: interpreting@sewscdhh.org 
E-mail: terptinas@ima.com  
Website: www.sewscdhh.org  
*Contract 0745-38196 
 
Universal Language Service, Inc.  
P.O. Box 4147 
Bellevue, WA  98009  
(425) 454-8072 Voice 
(888) 462-0500 Voice 
(425) 454-3635 Fax 
(877) 516-4347 Fax 
E-mail: Scheduling@ULSonLine.net 
E-mail: Management@ULSonLine.net   
*Contract 0745-19093 
 
Whatcom Interpreter Network   
(360) 758-9396 Voice 
(24-hour pager service) 
Text Messaging: 
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7589396@page.metrocall.com  
Website: www.whatcominterpreternetwork.com  
 
 
Interpreting -  
Interpreter Training Programs 
 
Seattle Central Community College 
1701 Broadway 
Seattle, WA  98122 
(206) 344-4347 Voice 
(206) 587-6337 Fax 
Website: http://seattlecentral.edu/programs/interp.php 
 
Spokane Falls Community College 
Interpreter Training Program 
3410 W. Fort George Wright Dr. - MS 3011 
Spokane, WA  99224-5288 
(509) 533-3730 Voice 
(509) 533-3618 Voice 
Website: www.spokanefalls.edu/interpretertraining 
 
  
Legal 
 
Disability, Business Technical Assistance Center Northwest 
(DBTAC-NW) 
6912 220th Street SW, Suite 105 
Mountlake Terrace, WA  98043 
(800) 949-4232 Voice/TTY 
(425) 248-2480 Voice 
(425) 774-9303 Fax 
Website: www.dbtacnorthwest.org 
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King County Bar Association 
1200 Fifth Avenue, Suite 600 
Seattle, WA  98101 
(206) 267-7100 Voice 
(206) 267-7099 Fax 
Website: www.kcba.org 
 
King County Office of Civil Rights 
Yesler Building, 400 Yesler Way, Room 260 
Seattle, WA  98104-2683 
(206) 296-7592 Voice 
(206) 296-7596 TTY 
(206) 296-4329 Fax  
E-mail: CivilRights@kingcounty.gov 
Website: www.metrokc.gov/dias/ocre/ 
 
Law Office of Michael J. Izak, PLLC 
P.O. Box 58605 
Renton, WA  98058 
(253) 638-1433 TTY 
(253) 630-1375 Fax 
E-mail: mizak@worldnet.att.net 
 
Law Office of John F. Waldo 
151 Finch Place SW, Suite C 
Bainbridge Island, WA  98110 
(206) 842-4106 Voice 
(206) 842-4891 Fax 
(206) 849-5009 Cell/Text 
E-mail: johnfwaldo@hotmail.com 
Website: www.hearinglosslaw.com 
 
Services: Legal issues related to hearing loss 
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Northwest Justice Project 
401 Second Avenue, Suite 407 
Seattle, WA  98104 
(206) 464-1519 Voice  
(888) 201-1012 Voice  
(888) 201-9737 TTY  
(206) 624-7501 Fax 
E-mail: njp@nwjustice.org 
Website: www.nwjustice.org 
 
Seattle Office for Civil Rights 
Central Building, 810 3rd Ave, Suite 750 
Seattle, WA  98104 
(206) 684-4500 Voice 
(206) 684-4503 TTY 
(206) 684-0332 Fax 
Website: www.seattle.gov/civilrights/ 
 
Tacoma Human Rights and  
Human Services Department 
747 Market Street, Room 836 
Tacoma, WA  98402 
(253) 591-5151 Voice 
(253) 591-5153 TTY 
E-mail: hrhs@cityoftacoma.org 
Website: www.cityoftacoma.org/Page.aspx?nid=144 
 
Washington Communication Access Project (Wash-CAP) 
Law Office of John F. Waldo 
151 Finch Place SW, Suite C 
Bainbridge Island, WA  98110 
(206) 842-4106 Voice 
(206) 842-4891 Fax 
(206) 849-5009 Cell/Text 
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E-mail: johnfwaldo@hotmail.com 
Website: www.hearinglosslaw.com 
Website: www.wash-cap.com 
 
Washington State Bar Association 
1325 Fourth Avenue, Suite 600 
Seattle, WA  98101-2539 
(206) 443-9722 Voice 
(800) 945-9722 Voice 
(206) 727-8319 Fax 
E-mail: questions@wsba.org 
Website: www.wsba.org 
 
 
Medical/Rehabilitation 
 
Virginia Mason Listen for Life Center Locations: 
Website: www.virginiamason.org/home/dept.cfm?id=406  
 
Seattle - Lindeman Pavilion 
1201 Terry Avenue 
Seattle, WA  98101  
(206) 223-8802 Voice 
(206) 223-6362 TTY 
(206) 223-2388 Fax 
E-mail: lsnforlife@vmmc.org  
 
Federal Way 
33501 First Way S. 
Federal Way, WA  98003 
(253) 874-1750 Voice 
(253) 874-1714 TTY 
(253) 874-1752 Fax 
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E-mail: lsnforlife@vmmc.org  
 
Issaquah 
100 N.E. Gilman Blvd 
Issaquah, WA  98027 
(425) 557-8040 Voice 
(425) 557-8035 TTY 
(425) 557-8051 Fax 
E-mail: lsnforlife@vmmc.org  
 
 
Mental Health  
 
Clark County 
 
Columbia River Mental Health Services  
6926 NE Fourth Plain Blvd 
Vancouver, WA  98661  
(360) 993-3000 Voice 
(360) 993-3071 TTY  
(360) 993-3047 Fax  
E-mail: info@crmhs.org  
Website: www.crmhs.org  
 
Jeanne Hehlen, M.S. 
E-mail: jeanneh@crmhs.org  
 
Lisa Peters, M.S. 
E-mail: lisap@crmhs.org 
 
Services: Outpatient psychiatric services; Individuals and family 
therapy; Case management 
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Population Served: Children & Adults 
CRMHS accepts Medicaid, Medicare with CNP/RSN 
  
Department of Social & Health Services (DSHS)  
Division of Children & Family Services (DCFS)  
Helen Sullivan, M.A.  
P.O. Box 9809  
907 Harney Street   
Vancouver, WA  98666-8809  
(360) 993-7822 Voice 
(360) 696-6787 TTY 
(360) 690-7152 Fax  
E-mail:  suhe300@dshs.wa.gov   
 
Services: Child Protective Services; Case Management; Referral; 
Foster Care and Group Care Placement; Adoption (limited); Short-
term Crisis Family Counseling for Adolescents 
 
Population Served: Children and Adolescents, through age 17. 
  
Anne Olwine, M.A.  
Private Practice  
400 East Evergreen Blvd, #219A  
Vancouver, WA  98660 
(360) 699-4891 Voice/TTY 
(360) 695-0799 Fax 
 
Services: Outpatient; Individual and Family Therapy 
 
Population Served: Adolescents and adults. 
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King County 
 
Abused Deaf Women’s Advocacy Services (ADWAS) 
8623 Roosevelt Way NE 
Seattle, WA  98115 
(206) 726-0093 TTY (8am-5pm M-F)  
Marilyn Smith, M.A., Executive Director 
(206) 236-3134 TTY (24-hr crisis # only)  
(206) 726-0017 Fax   
E-mail: adwas@adwas.org  
Website: www.adwas.org  
 
Crisis intervention; Individual counseling; Support groups; Medical 
& legal advocacy; Parent education & parent-child classes for deaf 
parents; Education/outreach; Consultation 
 
Seattle Children’s Hospital 
Department of Psychiatry and Behavioral Medicine  
4800 Sand Point Way NE, MS W3636 
Seattle, WA  98105  
(206) 987-3886 Voice/TTY 
(206) 987-2246 Fax  
E-mail: intake@seattlechildrens.org 
Website: www.seattlechildrens.org     
 
Rose Calderon, Ph.D.  
Clinical Director 
(206) 987-3886 Voice/TTY 
E-mail: rose.calderon@seattlechildrens.org 
 
Tricia Skinner, Family Services Coordinator 
(206) 987-5028 TTY 
(206) 987-3663 Voice 
E-mail: patricia.skinner@seattlechildrens.org    
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Julia Petersen, M.A. 
(206) 987-2551 TTY 
(800) 644-9963 Voice message/pager 
E-mail: julia.petersen@seattlechildrens.org   
 
Susan Sidman, M.Ed.   
(206) 987-2163 Voice/TTY 
E-mail: susan.sidman@seattlechildrens.org   
 
Services: Outpatient psychiatric evaluations & treatment; Individual, 
family & group therapy; Parent Education; Psychological & 
achievement assessment; Summer group program; Community 
Support; Case management; Mental health & Deaf Culture 
awareness training for professionals, parents & school-aged 
children; Clinical consultation & training 
 
Population Served:  Deaf, Hard of Hearing, severe apraxia, 
Children & adolescents, families, hearing siblings of deaf clients, 
hearing children of deaf parents. 
     
Sound Mental Health 
Deaf Services  
2719 East Madison, Suite 200 
Seattle, WA  98112  
(206) 302-2600 Voice 
(206) 302-2209 TTY 
(206) 302-2610 Fax  
Website: www.smh.org 
 
Program Manager: 
Anne Baldwin, M.A., LMHC 
(206) 302-2811 Voice/TTY 
E-mail: anneb@smh.org   
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Mental Health Therapist: 
Jennifer Brinkley, M.A., MHP  
(206) 302-2338 TTY 
E-mail: JenniferB@smh.org 
 
Mental Health Therapist: 
Beng Ligasan, M.A., LMHC  
(206) 302-2366 Voice/TTY 
E-mail: Bengl@smh.org 
 
Mental Health Therapist: 
Loren Ashton, M.A.  
(206) 302-2386 TTY 
E-mail: lorena@smh.org 
 
Case Manager: 
Jerry Cardoso, BS  
(206) 302-2378 TTY 
E-mail: Jerryc@smh.org   
 
Services: Individual, group & family therapy; case management; 
outpatient psychiatric services/medication management; school 
visits; psychological assessments; crisis intervention/crisis after-
hours; therapeutic foster care (children); housing for independent 
adults; parent education; consultations; clinical consultation and 
trainings. All staff are fluent in American Sign Language. Services 
are specifically designed to meet the linguistic and cultural needs of 
Deaf, hard of hearing and Deaf-blind individuals. 
 
Population served: Deaf, hard of hearing and Deaf-blind children, 
adolescents, adults and geriatrics. 
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NAVOS – Burien Campus 
Laura Brunk, MSW 
1010 S. 146th Street  
Burien, WA  98168 
(206) 439-2278 Voice 
(206) 439-2627 TTY 
(206) 439-2536 Fax 
E-mail: Laura.Brunk@navos.org 
Website: www.navos.org 
  
Services: Works with women and children related to domestic 
violence, post-traumatic stress, depression, anxiety, safety planning 
and education about domestic violence. 
 
Private Practice Mental Health Services 
 
Rebecca Dinino, LICSW 
Private Practice  
2719 East Madison Street, Suite 207  
Seattle, WA  98112 
(206) 650-7710 Voice  
E-mail:  rdinino@comcast.net  
 
Services: Individual, family and couple psychotherapy; specializing 
in Deaf member families and the Gay and Lesbian population. 
 
Fluent in ASL, worked for more than 20 years in the Deaf 
community. Most insurances accepted.   
  
Dorsey Green, Ph.D.  
Private Practice  
1118 37th Avenue  
Seattle, WA  98122  
(206) 324-1484 Voice 
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E-mail: gdorseyg@aol.com  
  
Services: Outpatient; Individual and couples therapy 
 
Population served: Adults (Must use sign language interpreter); 
Specialized in serving lesbian and gay population  
 
Beth Hirnle, MA., NCC., LMHC  
Private Practice 
10827 NE 68th St., Suite E 
Kirkland, WA  98033  
(425) 443-9893 Voice/Text 
(425) 307-6540 Fax  
E-mail: BethHirnle@msn.com 
 
Services: Outpatient; Individual, family and couples therapy. Sliding 
fee scale. 
 
Population served: Deaf, deaf, late deafened, hard of hearing 
Children, Adolescents and Adults. Accepts insurance. Does not 
accept medical coupons. Has a sliding scale. Is a DVR Vendor. 
  
Sheryl E. Kool, M.A.,  
Licensed Mental Health Counselor 
Private Practice 
1750 112th Avenue NE, Suite C240 
Bellevue, WA  98004  
(425) 688-8073 Voice/TTY 
(425) 688-8407 Fax  
E-mail: Sheryl@thekools.org 
 
Fluent in ASL. Has more than 25 years experience working with the 
Deaf community.   
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Services: Outpatient psychotherapy; Individual, family and couples 
therapy; Certified in Eye Movement Desensitization and 
Reprocessing (EMDR); Consultation 
 
Population Served: Deaf, Hard of Hearing and Deaf-Blind teens 
and adults   
 
Carol A. Kusche, Ph.D. 
Private Practice   
927 10th Avenue East 
Seattle, WA  98102  
(206) 323-6688 Voice 
E-mail: ckusche@comcast.net  
    
Services: Outpatient; Individual and couples therapy; Parent 
Education 
 
Population Served: Children and adults who use signed English 
 
Melick Counseling Services  
Amy Melick, Ph.D., LMHC 
Private Practice 
17220 127th Pl. NE, #300  
Woodinville, WA  98072  
(425) 318-0062  Voice  
(425) 985-5236 Voice/TTY (not for messages) 
E-mail: drmelick@comcast.net  
 
Services: Outpatient: Individual, family/parenting therapy; 
cognitive/achievement evaluations, Consultation  
 
Population served: Children, adolescents, adults, and families 
particularly related to initial diagnosis responses, work with a 
variety of issues (anxiety, ADHD, social skills, depression, self 
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acceptance, behavioral concerns), Communicates through PSE, 
SEE and some ASL. Graduated from Gallaudet University with 
master’s degree in school counseling. 
 
Jacqui Metzger, MSW, LICSW 
Private Practice   
2271 NE 51st Street  
Seattle, WA  98105  
(206) 522-8553 Ext. 300 Voice 
(206) 522-7815 Fax  
E-mail: jcmetz@comcast.net 
  
Services: Outpatient; Individual psychotherapy and psychoanalysis; 
Families, couples and individuals where issues involve hearing loss 
and Deafness. Consultation and training for businesses, schools, 
agencies on working effectively with hard-of-hearing employees 
and consumers. 
 
Population Served: Works primarily with adults with a specialty in 
working with hard-of-hearing, Deaf and late-deafened adults, 
children and family members.   
    
Marilyn Minkin, LMFT/LMHC 
Private Practice  
1750 112th Avenue NE, Suite C240 
Bellevue, WA  98004  
(425) 688-8073 Voice/TTY  
(425) 688-8407 Fax   
E-mail: mminkin@tmail.com (For appointment use only) 
E-mail: beth6840@aol.com     
 
Services: Outpatient; therapy for individual, families and/or couples 
– Adults and Children. Specializes in working with deaf, hard of 
hearing, deaf-blind and hearing parents with deaf, hard of hearing 
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and deaf-blind children of all ages, including birth to three through 
adulthood. Available for parent group consultation 
 
Population served: Deaf, Hard of Hearing and Deaf-Blind adults 
and children. Individuals, couples and families.  
      
Sarah Rattray, Ph.D. 
Private Practice 
18532 Firlands Way North 
Shoreline, WA  98133 
(206) 542-6148 Voice/Fax 
E-mail: mail@SarahRattrayPhD.com  
Website: www.SarahRattrayPhD.com  
  
Services: Outpatient; Individual and couples therapy.  Dr. Rattray 
reported her limited skills in sign language and an interpreter will be 
needed 
 
Population served: Adults  
   
Melissa Wood Brewster, MSW, LICSW 
Private Practice   
3245 Fairview Ave. East, Suite 200  
Seattle, WA  98102   
(206) 409-1266 Voice/Fax 
E-mail: woodbrewster@msn.com   
 
Services: Outpatient psychotherapy,; Individuals and groups, 
facilitate therapeutic experience in the outdoors, consultation 
regarding deafness and women’s issues 
 
Population served: Deaf, Hard of Hearing, Deaf-Blind, Hearing 
adolescents, adults and families. 
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Wendy B. Marlowe, Ph.D., ABPP 
Diplomate in Neuropsychology 
Private Practice   
Cabrini Tower 
901 Boren Avenue, Suite 610  
Seattle, WA  98104  
(206) 623-5217 Voice/TTY 
(206) 623-2337 Fax 
E-mail: wbmarlowe@comcast.net 
 
Services: Outpatient; clinical/neurological psychology and language 
pathology evaluation and assessment; Consultation; In-services 
 
Population served: Children, adolescents and adults with 
neurological impairments impacting learning and/or behavior; Deaf 
and Deaf/Blind (Must use interpreter, has basic sign language 
skills) 
 
Dov Wills, M.A., LMHC  
Licensed Mental Health Clinician 
Private Practice 
Seattle, WA 
(206) 459-2879 Voice/Text 
Email: Dov.Wills@gmail.com  
 
Services: Individual and family counseling, consultation and psycho 
education.   
 
Population served: Specializes with children and families; adults   
 
 
 
 
 



 86 

Pierce County 
 
Good Samaritan Hospital,  
Children’s Therapy Unit  
Amy Prezbindowski, Ph.D. 
402 15th Ave. SE, Suite 100 
Puyallup, WA  98372  
(253) 697-5200 Voice  
(253) 697-5050 Fax  
(253) 445-8125 Crisis Line  
E-mail: amyprezbindowski@goodsamhealth.org  
 
Services: Outpatient; Individual and family therapy; Interpreter may 
be needed for clients who use American Sign Language 
 
Population served: Children 
  
 
Spokane County  
 
Spokane Mental Health – Deaf and Hard of Hearing Services, 
Multi-Cultural Program 
107 South Division  
Spokane, WA  99202  
(509) 838-4428 Voice  
(509) 838-4428 First Call for Help  
(509) 624-0004 TTY  
(509) 458-7449 Fax 
E-mail: klyden@smhca.org  (Karen Lyden)  
Website: www.smhca.org 
 
Population served: Adults with mental illness in Spokane County 
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Thurston County 
 
Lorelie C. Ligasan, M.S.    
Private Practice  
Certified Ethnic Minority Specialist/Consultant 
American and Filipino Deaf and Hard of Hearing population 
PMB #93 
1910 East 4th Avenue 
Olympia, WA  98506-4632  
(360) 485-9884 Voice/Text 
E-mail: bengligasan@q.com  
  
Services: Outpatient, individual and couples mental health 
counseling. Minority ethnic population consultation 
 
Population Served: Primarily high functioning Deaf and Hard of 
Hearing adults.   
**as for other populations, e.g. DD, child or geriatric – it will be 
subject to screening and will be offered case consultations only with 
providers or facilities working with the Deaf and Hard of Hearing 
population 
       
 
Yakima County  
 
Central Washington Comprehensive Mental Health  
Suzanne Noble, M.A.  
402 South Fourth Avenue  
Yakima, WA  98902  
(509) 573-3642 Voice 
(888) 828-2962 Voice 
(509) 576-4331 24-hour direct TTY crisis line  
(509) 573-3606 Fax  
E-mail: snoble@cwcmh.org 
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Services: Outpatient; Brief, intermediate and long term rehab 
mental health care; Case Management; Individual, group and family 
therapy; Supportive living apartments for qualified clients; 
Consultation 
 
Population served: Children and adults 
     
Deaf Access WA  
Mailing Address: 
P.O. Box 30  
Yakima, WA  98907 
(509) 452-9823 Voice/TTY 
(509) 452-9862 TTY 
(509) 966-9799 Fax  
Office Address: 
409 North 57th Avenue 
Yakima, WA  98908 
Website: www.dawash.org 
 
Services: Outpatient; Individual, family and group therapy; Sexual 
assault counseling and education 
   
 
Outside of WA  
 
Antonio T. Iannarone, Ph.D. 
Private Practice   
1716 East 17th Street 
The Dalles, Oregon  97058  
(360) 600-3878 Voice 
E-mail: adocati@gmail.com    
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Recreation 
 
Greater Seattle Club of the Deaf (GSCD) 
P.O. Box 660 
Bellevue, WA  98009 
(360) 588-4460 Fax 
E-mail: info@GSCDsite.org 
E-mail: SJackson@GSCDsite.org  
President Sheila Jackson 
Website: www.GSCDsite.org 
 
Northwest Association of the Deaf Basketball (NWADB) 
Joan Drown, NWADB Secretary/Treasurer 
1943 Shoup Avenue East 
Twin Falls, ID  83301 
(208) 735-5290 Fax 
Website: www.nwadb.org 
 
Northwest Deaf Bikers (NWDB)   
P.O. Box 4453 
Bremerton, WA  98312 
E-mail: NWDBIKERS@comcast.net 
Website: www.nwdbikers.com  
 
Northwest Softball Association of the Deaf (NWSAD) 
Website: www.nwsad.org 
 
Outdoors for All Foundation 
2 Nickerson Street, Suite 101 
Seattle, WA  98109-1652 
(206) 838-6030 Voice 
(206) 838-4995 Hotline 
(206) 838-6035 Fax 
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E-mail: info@outdoorsforall.org 
Website: www.outdoorsforall.org 
 
Puget Sound Deaf Traveling League (PSDTL) 
E-mail: psdtl@comcast.net 
 
Seattle Parks and Recreation -  
Specialized Programs 
100 Dexter Avenue North 
Seattle, WA  98109 
(206) 684-4950 Voice 
(206) 684-4075 Voice 
(206) 233-1509 TTY 
(206) 233-1509 Fax 
Website: www.seattle.gov/parks//specialpops/index.HTM 
 
Washington Deaf Disc Golf Association (WDDGA) 
E-mail: hoppy@tmail.com 
Website: www.ddga.org/ddganew/regions.php 
 
 
Service Animals 
 
Delta Society  
National Service Dog Center 
875 124th Avenue NE 
Bellevue, WA  98005 
(425) 679-5500 Voice 
(425) 679-5539 Fax 
E-mail: info@deltasociety.org 
Website: www.deltasociety.org 
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Golden  Ears –  
A Hearing Guide Dog Training Center 
P.O. Box 64183 
Tacoma, WA  98464-0183 
(253) 565-7184 Voice/TTY 
(360) 427-0534 Voice 
E-mail: Goldnears1@aol.com 
Website: http://members.aol.com/goldnea 
 
Prison Pet Partnership Program 
(253) 858-4240 Ext. 240 
E-mail: ppppsd@yahoo.com 
Website: www.doc.wa.gov/facilities/wccwdescription.htm 
 
Summit Assistance Dogs 
18204 Dunbar Road 
Mt. Vernon, WA  98273 
(360) 293-5609 Voice 
E-mail: info@summitdogs.org 
Website: www.summitdogs.org 
 
 
Sign Language 
 
You may contact the Regional Service Center for the Deaf and 
Hard of Hearing to inquire about sign language classes at the local 
level. Colleges and Universities listed below may provide sign 
language classes. Courses may be credit or non-credit. Please call 
each school for further information. 
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Sign Language -  
Community and Technical Colleges 
 
Bates Technical College 
1101 South Yakima Avenue 
Tacoma, WA  98405 
(253) 680-7000 Voice 
(253) 680-7101 TTY 
Website: www.bates.ctc.edu 
 
Bellevue Community College 
3000 Landerholm Circle SE 
Bellevue, WA  98007 
(425) 564-1000 Voice 
Website: www.bcc.ctc.edu 
 
Big Bend Community College 
7662 Chanute Street N.E. 
Moses Lake, WA  98837-3299 
(509) 762-2222 Voice 
(509) 762-6335 TTY 
Website: www.bigbend.edu 
 
Cascadia Community College 
18345 Campus Way NE 
Bothell, WA  98011 
(425) 352-8000 Voice 
Website: www.cascadia.ctc.edu 
 
Clark College 
1933 Fort Vancouver Way 
Vancouver, WA  98663 
(360) 699-6398 Voice 
Website: www.clark.edu 
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Clover Park Technical College 
4500 Steilacoom Blvd 
Lakewood, WA  98499 
(253) 589-5800 Voice 
Website: www.cptc.edu 
 
Edmonds Community College 
20000 68th Avenue West 
Lynnwood, WA  98036 
(425) 640-1459 Main Voice 
Humanities and Social Sciences 
(425) 640-1560 Voice 
Website: www.edcc.edu 
 
Everett Community College 
2000 Tower Street 
Everett, WA  98201-1390 
(425) 388-9100 Voice 
(425) 388-9109 TTY 
Website: www.everettcc.edu 
 
Grays Harbor College 
1620 Edward P. Smith Drive 
Aberdeen, WA  98520 
(360) 532-9020 Voice 
(360) 538-4223 TTY 
Website: http://ghc.ctc.edu 
 
Green River Community College 
12401 SE 320th Street 
Auburn, WA  98092-3622 
(253) 833-9111 Voice 
Website: www.greenriver.edu 
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Highline Community College 
P.O. Box 98000 
2400 South 240th Street 
Des Moines, WA  98198-9800 
(206) 878-3710 Voice 
Website: www.highline.edu 
 
Olympic Community College 
1600 Chester Avenue 
Bremerton, WA  98337-1699 
(800) 259-6718 Voice 
(360) 475-7543 TTY 
Website: www.oc.ctc.edu 
 
Pierce College 
1601 39th Avenue SE 
Puyallup, WA  98374 
(253) 840-8400 Voice 
Website: www.pierce.ctc.edu 
 
Renton Technical College 
3000 NE 4th Street 
Renton, WA  98056-4195 
(425) 235-2352 Voice 
Website: www.rtc.edu 
 
Seattle Central Community College 
1701 Broadway 
Seattle, WA  98122 
(206) 587-3800 Voice 
(206) 344-4347 Voice 
(206) 587-6337 Fax 
Website: www.seattlecentral.edu 
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Shoreline Community College 
16101 Greenwood Ave. North 
Shoreline, WA  98133-5696 
(206) 546-4101 Voice 
(206) 546-5420 TTY 
Business/Intra-American Studies Social/Science  
(206) 546-4540 
ASL Program  
(206) 546-4647 TTY 
Website: www.shoreline.edu 
 
Skagit Valley College 
Mount Vernon Campus 
2405 East College Way 
Mt. Vernon, WA  98273 
(360) 416-7600 Voice 
Website: www.skagit.edu 
 
Whidbey Island Campus 
1900 SE Pioneer Way 
Oak Harbor, WA  98277 
(360) 675-6656 Voice 
Website: www.skagit.edu 
 
South Puget Sound Community College 
2011 Mottman Road SW 
Olympia, WA  98512-6292 
(360) 754-7711 Voice 
(360) 754-6477 TTY 
ASL Program   
(360) 586-4884 TTY 
Website: www.spscc.ctc.edu 
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South Seattle Community College 
6000 16th Avenue SW 
Seattle, WA  98106 
(206) 764-5300 Voice 
(206) 764-5845 TTY 
Website: http://southseattle.edu/ 
 
Spokane Community College 
1810 North Greene Street 
Spokane, WA  99217-5399 
(509) 533-7000 Voice 
(509) 533-7482 TTY 
Institute for Extended Learning 
(509) 279-6000 
Website: www.scc.spokane.edu 
 
Spokane Falls Community College 
3410 W. Fort George Wright Dr. - MS 3011 
Spokane, WA  99224-5288 
(509) 533-3500 Voice 
(888) 509-7944 Voice 
Institute for Extended Learning 
(509) 279-6000 Voice 
Website: www.spokanefalls.edu  
 
Tacoma Community College 
6501 S. 19th Street 
Tacoma, WA  98466 
(253) 566-5000 Voice 
(253) 566-5319 TTY 
Website: www.tacomacc.edu/ 
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Walla Walla Community College 
500 Tausick Way 
Walla Walla, WA  99362 
(509) 522-2500 Voice 
ASL Class Coordinator: 
(509) 527-4561 
Website: www.wwcc.edu 
 
Wenatchee Valley College 
1300 Fifth Street 
Wenatchee, WA  98801 
(509) 682-6800 Voice 
(509) 682-6837 TTY 
Website: www.wvc.edu  
 
Whatcom Community College 
237 West Kellogg Road 
Bellingham, WA  98226 
(360) 676-2170 Voice 
(360) 647-3279 TTY 
Website: www.whatcomcommunityed.com 
 
Yakima Valley Community College 
P.O. Box 22520 
Yakima, WA  98907-2520 
(509) 574-4600 Voice 
(509) 574-4600 TTY 
Website: www.yvcc.edu 
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Sign Language - Colleges/Universities 
 
Central Washington University 
Ll Building 
400 E. University Way 
Ellensburg, WA  98926 
(509) 963-1218 Voice 
Website: www.cwu.edu 
 
Eastern Washington University 
526 5th Street 
Cheney, WA  99004 
(509) 359-6200 Voice 
Registrar’s Office 
(509) 359-2321 Voice  
Website: www.ewu.edu 
 
Evergreen State College 
2700 Evergreen Parkway NW 
Olympia, WA  98505 
(360) 867-6000 Voice  
Website: www.evergreen.edu 
 
Pacific Lutheran University 
12180 Park Avenue South 
Tacoma, WA  98447 
(253) 531-6900 Voice 
Website: www.plu.edu 
 
University of Washington 
Department of Linguistics 
Box 354340 
Seattle, WA  98195-4340 
(206) 543-2046 Voice 
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(206) 685-6703 TTY 
(206) 685-7978 Fax 
Website: www.washington.edu 
 
Washington State University 
Office of Admissions 
370 Lighty Student Services Bldg 
Washington State University 
P.O. Box 641067 
Pullman, WA  99164-1067 
(888) 468-6978 Voice 
Website: www.wsu.edu 
 
 
Telecommunications 
 
Cave Telecommunications 
Pat Cave 
1425 Broadway Avenue, #202 
Seattle, WA  98122 
E-mail: pat34chevy@aol.com 
 
 
 
 
  
 
  
 


